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MARGARET RIVER BUSHFIRES — GOVERNMENT COMPENSATION 
Statement by Premier 

MR C.J. BARNETT (Cottesloe — Premier) [9.11 am]: On 23 February this year, as part of a wide-ranging 
response to the Keelty report “Appreciating the Risk: Report of the Special Inquiry into the November 2011 
Margaret River Bushfire”, I announced a financial assistance scheme that entitled property owners whose 
houses, outbuildings or property were destroyed or damaged in the fire to claim up to $190 000 for any 
uninsured losses. An amount of $5 million was set aside to fund this scheme. Under the scheme, 160 claims have 
been lodged, 117 have been assessed and 88 have been settled. Twenty claims did not fall within the financial 
assistance scheme and the balance of the claims are being processed or awaiting assessment. 
It was never disputed by the government that both the Margaret River fire and the fire that started on the same 
day at Milyeannup, near Nannup, were the result of the escape of prescribed burns being undertaken by the 
Department of Environment and Conservation. It has also been publicly stated on numerous occasions that legal 
advice was being sought regarding DEC’s liability for both fires. That advice and additional independent post-
incident analyses commissioned by the Department of the Premier and Cabinet and undertaken by Noetic 
Solutions Pty Ltd into the causes of and responses to these fires have now been received and considered. 

I am able to advise the house that the government has decided that all reasonable claims for losses related to the 
Margaret River and Milyeannup fires that started on 23 November 2011 will be met by the government’s self-
insurer, RiskCover, on behalf of the Department of Environment and Conservation. This decision applies to both 
personal and business claims. In other words, the $190 000 cap that applied under the previous scheme is 
effectively removed. The process for lodging claims will be publicised, but basically it will involve the 
submission of written notification to RiskCover together with relevant supporting documentation. Once claims 
are received they will be forwarded to RiskCover’s appointed loss adjustor, Risk Control Services, to make 
contact with claimants and to carry out assessment of losses. Claims for property damage will be assessed on an 
indemnity basis. Losses already paid under the Margaret River bushfire financial assistance scheme will be 
deducted from any liability claim settlement. 
I would like to acknowledge the financial and emotional stress that many fire victims have experienced. 

Ms M.M. Quirk: Finally! 

The SPEAKER: Member for Girrawheen! 

Mr C.J. BARNETT: Their patience while the series of reports by Mr Keelty and Noetic Solutions Pty Ltd were 
prepared and the State Emergency Management Committee took action in response to those reports is recognised 
and appreciated. The government’s considerations have necessarily been lengthy and detailed, and I am 
conscious that some of those without insurance or without adequate insurance for the losses they suffered have 
been in something of a limbo pending this decision. This decision applies to both those who are uninsured and 
underinsured, and I trust it will assist fire victims to make plans for their future and to put this event behind them 
as best they can. 
In conclusion, it is timely that I remind everyone living in fire-prone communities to fully prepare themselves for 
the coming fire season and to ensure that their insurance is adequate to cover their property and possessions. The 
bushfire threat this summer will be extremely serious and everyone in areas of risk needs to make immediate 
preparations to secure their property and protect themselves and their loved ones. 

Ms M.M. Quirk: You haven’t apologised, Premier. 

The SPEAKER: Member for Girrawheen, if you want to make a statement, you might have to wait to do that. I 
formally call you to order for the first time today. 
Mr C.J. Barnett: You are so bitter. 
Ms M.M. Quirk: I am not bitter. 
The SPEAKER: Member for Girrawheen, I do not need to hear you speaking, either. 

Mr T.R. Buswell: Ambulance chaser. 

The SPEAKER: Nor you, Treasurer! 
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